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11/21/01 Milt Habeck, Managing Partner
Unbeaten Path International
132 East Parkfield Court
Racine, Wisconsin, 53402-3139

Dear Milt,

As you are well aware, we have engaged Dean Olson to support our upgrade of BPCS from 6.02 to 6.10.1.
Dean has been providing support in establishing the environments, converting the data, and in the migration
of our custom AS/SET code to the new environment. Dean has performed this work both on site at our
Bowling Green, KY facility and remotely from his home office. We have been impressed with his technical
knowledge and his ability to resolve issues with the conversion.

Although Dean is comfortable working independently on the required tasks, he has taken great care to keep
me and my staff informed of his actions and progress. I appreciate the way he has been able to quickly
identify the required tasks and complete them.

Dean provided a detailed estimate of the time it would take to complete AS/SET coding. He was able to
complete the changes early in spite of numerous technical difficulties with the 6.10.1compiler that required
assistance from SSA. We are in the process of testing the modifications now and have been happy with the
results.

The best complement I can give any consultant is a willingness to use them again for future projects. I
would not hesitate to enter into another engagement with Dean if the need arises.

Regards,
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Charles L. Greene
Assistant Manager - Enterprise Application Systems
Sumitomo Electric Wiring Systems, Inc.



